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ProDekInc. 
Playground/Recreational Surfacing 

 
Please Read Instructions Completely Before Cleaning 

 

Monthly Maintenance Cleaning 
1. Clean surface with a broom where materials on the surface, such as food, gravel dirt, loose debris, are larger than 

the cavities in the Safety Surface. A hose or high-pressure washer may also be used (making sure the psi does not 
exceed 1500). Be sure to place the spray nozzle 12 inches away from the top of the surface. NOTE: Repeat process 
on an as-needed basis. 

2. Materials such as sand, mud, soft drinks, on/in the surface, smaller than the cavities in the Safety Surface, should be 
extracted by using a vacuum such as a wet/dry vacuum or carpet cleaner/extractor. 

3. Isolated Stains: On heavily stained isolated spots, while surface is still damp from hosing, apply a sufficient amount 
for adequate coverage of a mild degreaser, using a spray bottle, scrub thoroughly with a 10” mild bassine bristle 
scrub brush, then vacuum up. Repeat process as necessary on extremely tough stains. It is at the owner’s discretion 
to choose not to repeat process on extremely tough stains. 

4. General Area Cleaning: While surface is still damp from hosing, apply a mild cleaner or mild degreaser and water 
using a pump sprayer to an area approximately 4 ft. by 4 ft. in size. Scrub using the basin 10” mild bristle brush, 
then vacuum up. Repeat this until entire surface has been completely and thoroughly cleaned. 

Annual Maintenance Cleaning 
1. Annually or as required, the Safety Surface should be cleaned and vacuumed to remove any small materials that 

may have accumulated in the cavities of the ProDek System. A bi-annual semi-sealer is recommended. 

Recommended Cleaning Aids 
1. A mild cleaner or mild degreaser (check with local supplier). Directions for use: for most cleaning jobs, mix one part 

cleaner with 10 parts water (10-to-1). For heavy deposits mix one part cleaner with 5 parts water (5-to-1). 
2. Spray bottle. 
3. One ½ gallon pump sprayer. 
4. 10” medium bristle brush. 
5. Hose with spray nozzle. 
6. High-pressure washer recommended (1500 psi maximum). 
7. Wet/dry vacuum, carpet cleaner/extractor. 

For Best Results 
1. Clean surface during early morning or late afternoon so that your cleaner will have time to react without evaporating. 
2. Area to be cleaned must be slightly damp prior to applying cleaning solution. 
3. Clean only a small 4 ft. by 4 ft. area at a time, making sure it is thoroughly scrubbed. 
4. It shall be at the owner’s discretion whether to remove stains on a less than annual basis. Stains may become more 

difficult or even impossible to remove if not addressed promptly. 
5. Procedure provides no guarantee of stain removal. 

 
Notes: 
The following chemicals can cause potential damage to the safety surface and should be avoided: disinfectants, concentrated 
bleach, gasoline, diesel, hydraulic and lubricating oils, weak acids and organic solvents. Pool chemicals and water treatments 
such as “Ozone” and chlorine levels with a ppm greater than 3 will harm/degrade the Safety Surface and should be avoided. 
Generally the surface will be kept clean with wind and rain; however, there will be times when mechanical cleaning is 
required. Ice or snow can be removed using a plastic snow shovel (Salt is not recommended as it will damage the ProDek.) 
 
Warnings: 
Surface temperatures can prove dangerous under warm conditions; shoes and/or socks must be worn during warm weather 
conditions. During winter and/or temperatures below 32 degrees Fahrenheit, the performance of the ProDek System will be 
compromised and it is recommended to discontinue use. 
 
 
 


